
WHO KNEW?
Focus On Your Benefits

EXPRESS SCRIPTS ID CARD

Your prescription drug benefit is provided through Express Scripts.  When using your pharmacy 

benefit, you must present your Express Scripts ID card at an Express Scripts participating pharmacy (do 

not use your Anthem Blue Cross ID Card).

In the event you do not have your Express Scripts ID card, you can present the following information 

to the pharmacy:

Your Pharmacist may call the Express Scripts Pharmacy Help Desk at (800) 824-0898, 24 hours a day 

with any questions.

INJECTABLE & SPECIALTY MEDICATIONS (PROVIDED BY ANTHEM BLUE CROSS)

If you are an Anthem Blue Cross HMO or POS member, most covered injectable medications must be 
ordered from the Anthem Blue Cross vendor Precision Rx. This service is for people with chronic 

medical conditions who require regular injections of certain medications (Please Note: insulin is covered 

through Express Scripts).

Your medical group will coordinate the authorization and ordering of your specialty injectable 
prescriptions. Prescriptions may be faxed along with your Anthem Blue Cross ID card to 1-800-824-

2642.  Some HMO Medical Groups process the Injectable Medication Benefit differently.

Physicians and Members may call 1-800-870-6419 to verify patient and provider information or to 

simply ask questions. Care coordinators are available Monday through Friday from 8 am to 10 pm 
Eastern time. 

*Most injectable medications are not covered under your Express Scripts Pharmacy Benefit.
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Member’s date of birth: 

(Employee SSN)9 digit member ID #:

APTAEnter Rx Group #:
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If you have any questions or would like assistance with any of your benefit 
questions, you may contact Keenan & Associates at:

1-800-654-8347 ext. 1162 or 1156
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